April L. Aldridge
Paralegal

Office: Carmel
aaldridge@kdlegal.com
p: 317-238-6301

f: 317-636-1507

As a member of our Labor and Employment Practice, April Aldridge brings over 18 years of legal experience to
Krieg DeVault. Ms. Aldridge provides on-site services to health care organizations, including contract management,
healthcare administration, advising on patient liability issues, legal compliance and risk consulting,

Additionally, she assists attorneys and clients with a variety of complex health care and commercial litigation, and
has extensive experience in coordinating discovery requests and responses, reviewing and maintaining pertinent
records and documents, coordinating depositions and drafting initial pleadings in both state and federal courts.

Education
e MB.A. Indiana Wesleyan University, Marion, Indiana, 2021
e BA.in Spanish, Indiana University, Indianapolis, Indiana, 2016

e AAS. in Paralegal Studies, Ivy Tech State College, Indianapolis, Indiana, 2001

o Dean's List

Practices

e Labor and Employment
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Hospitals and Health Systems

Health Care Litigation

Litigation and Dispute Resolution

Internal and Government Investigations

Industries

e Health Care

Liability Reduction and Lawsuit Prevention

» Manage and review numerous legal contracts and agreements to assure asset protection and serve as risk

management consultant; provide liability assessments and advise on risk mitigation
o Conduct on-site investigations to identify potential risks

o Collaborate and participate in continuing education presentations for leadership and staff regarding legal issues

in healthcare
 Consult on best practices for managing non-compliant/aggressive patients

e Consult on potential premises liability claims and mitigation of risk

Compliance and Regulatory Risk Reduction

¢ Conduct HIPAA risk assessments
e Conduct HIPAA compliance walkthroughs
¢ Consult with health information management leadership regarding HIPAA compliance, process and workflow

¢ Consult on peer review investigations to assure appropriate process utilization

Process Improvement/Efficiency Initiatives

o Consult regarding processes and applicable statutes for the treatment of worker's compensation patients

e Consult on best practices for navigating potential concerns with documentation, patient altercations, non-
compliance, contractual relations, duty of care, physician-patient relationships, abandonment claims,

independent medical examinations, etc.

e Act as liaison between hospital/clinic staff and legal counsel in litigated matters
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e Educate staff on appropriate use of legal resources while encouraging ownership and initiative

 Review of internal processes to identify areas of waste; formulate strategies that encourage efficient use of

resources

¢ Review and revise policies and procedures

Professional Associations

e Member, American Bar Association

o Member, Indiana Paralegal Association

e Member, Indiana State Bar Association

o Member, Indianapolis Bar Association — Paralegal Executive Committee
e Member, Marion County Bar Association

o Member, National Black MBA Association, Inc.

e Member, National Federation of Paralegal Associations

e Member, Phi Alpha Delta Law Fraternity

Awards & Recognitions

e Indiana Registered Paralegal, Indiana State Bar Association, 2019
o PACE Registered Paralegal, National Federation of Paralegal Associations, 2017

¢ Registered Mediator, Indiana Supreme Court, 2018
Seminars & Presentations

¢ Moderator, Fall Mediation Day 2024, Indianapolis Bar Association, November, 2024

¢ Presenter, “What You Need to Know About Support Staff's Role in the Success of Your Career”, Indianapolis Bar

Association Applied Professionalism Course, October 2024
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